Optum ID login process
on oxfordhealth.com

As communicated earlier this year, we are implementing a new enhanced login
ID, “Optum ID,” for brokers and employers on your oxfordhealth.com websites.

On Aug. 25, 2018, Oxford ID login credentials will no longer be recognized
on the Broker and Employer websites. Users will be required to log in with their
Optum ID credentials.

If you have not already registered for Optum ID login credentials, please do so
before Aug. 25, 2018, to avoid interruption in your website access.

How it works.

The new enhanced login ID increases
security and provides account
recovery functionality. It also provides
the ability to use only one username
and password when accessing our
other websites powered by Optum ID.
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When accessing the
oxfordhealth.com Broker and
Employer websites, users will see the
message “Log in with your

Optum ID” on the main login page.

| —

Log in with your Optum ID

ptum ID? Click Need to Register? below.

If you already have an Optum ID, click Optum 107 GickLog n below
the “Log In” button to proceed onto e g
the WebSIte € Not yet an Employer?

If you do not already have an Optum ID, click the “Need to Register?” button
and follow the prompts to complete the process.

Note:
e |f using the Optum ID for the first time, a registration process will still
need to be completed on oxfordhealth.com. Instructions will be
provided once you enter your username and password.

This process does not impact the oxfordhealth.com Member, Provider or
Facilities websites at this time.

Intuitive
registration

sign-in and account recovery.

Optimized
for all devices

smartphones, tablets, laptops
and desktop computers.

Enhanced
security

that authenticates the
user and provides access
to eligible websites.

Need assistance? Call us at

1-888-201-4216.
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